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e TRUSTe, USA

e TradeSafed!, Japan
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(BE#1.1)
KE FTC Brf5C e 1

B PEEE KINFRE =@z
6 42 9H. KEFTC (Federal Trade Commission) % 2HfH L. 4#F4Ce O & N

HE~OB KL . EERE RG] 2K 50 SO W TORERZBmEIT-72L Z
A, MEITZLLF @D,

[$577] KEUY > by FICA T 4 A
[4277] Mr. Hugh G. Stevenson
Associate Director for International Consumer Protection,

Bureau of Consumer Protection

[ EHE]

1. OECD DiHEH S ULEE N O (Consumer Dispute Resolution and Redress) (ZEHd

LIRE

2O TH (12 H) IZRE - ’ZRINDTE, (F: AKEZ, 2006 44 AU —2 v gy
T hR— 2B FBEZEES (CCP) THE#HHmINTW=b0,)

C NEIE, TR NEESCEBFORE] - S EES ADR BFZES ORI & AN
CLZEZTWD, EROTA RTA LT 5, NEERFERG (Redress) ) IZER%E
BTTND,

« BADNDIE, WA FERRAY I H R,

2. OECD LISk o> ERR 72 i

« 0AS (Organization of American States; FgdL7 A U 4 35 W[ETHERL) T, HEERE
D EBEHRIE IOV TR L TV 5,

+ 2T MDD b PHEED K & 7R,

3. US SAFE WEB act

* ANL, ANA T =T FERED O P D OIEE B RERIEICOW T, FIC (23 LT,
HME & OBATIH S OMER A T35 b D, x5 LT HMHBEFREDOREIFITIL, TTAN
L EEND,

CHERRT TR —FIEA T A =gy s 2T T,

c IHRETH R NETE 22, AENE L 0 R ZRBATH /123 T8E & 72 DHERRDS 5
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2 BILD, BIZIE, KEBUHIERECH U TRHERIZG D Z 00T b D2, ZIVE T,
Z O RENEBHFIITRME T E R D o7, RIEIC XV SMEBUFIZR LT Z DR
RUANTIREEL 720 . KV RMRBITIH AN TREE 725, (1 KiklX, 2o, SED
SRt SN D IHEHR O, MOBKE & OIS ONEEET, TiisR)

RS, RIEFZANRNDRANSNL U =T FEICAMIZLEZEZTND, VT HRAXMIOWNWTO
HMAZILAT 52 LT HENICHRORPITEND TRIREE 8D EEXTND,

- 2006 4F 12 FIZHiAT S, AT E - 721E0 0, TE BT A 20T <R E W (H
BRAUIZ S visible 27 —R) HBATHITLIZWEE ST A,

- ZOWE, KEEFEFEMIZ (substantially) (ZEFEBEOHTEZHG L TWAHEE WS L
TaOFRMENDH D, BIZIX, 7=V 7 A7 10 B 15 B E W o mEO
REIES | RECHEIE SN TV AITRAZTAT 5 L 9 G aIIm /1 T&E 20,

- AHFE & OMTIE, B oA I E & 55 S BT, 72720, MOU %5 C—E D HY
DIRDITHESKED Y,

« REEE, ICPEN THHRMN Lz, FEAEE T (BAEMIH IOV T) #Eimid LT,
(B LD METT B RHEIETTHL ER, lEHiE. HKRBPATH IOV Tkim i
J5Z L TARRE

* US SAFE WEB act ;

The Undertaking Spam, Spyware, and Fraud Enforcement With Enforcers across

Borders Act

i)

http://www.ftc.gov/reports/ussafeweb/USSAFEWEB.pdf

(Fr=1U—)
http://www.fte.gov/reports/ussafeweb/Summary%200f%20US%20SAFE%20WEB%20Act.pdf
(GXTHFA )
http://www.spamlaws.com/federal/109s1608.shtml
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(BEF1.2)
KE FTC shREcER2

200748H9H
BEEEE XKNER =Bz

8 A9H. X[E FTC(Federal Trade Commission)ZiAfEIL. EIfREFEEGIIZHIT
SHHEERERUNFUNEBICETIEEIHAICTOVWTERXR B E1To1-,

[ %75 JHugh Stevenson'
Associate Director for International Consumer Protection,
Bureau of Consumer Protection

S, AN, AF1VRUHF2ZANVT. BEOERBAICEATHHRKOE
BRUSEDEHLEDHTRMEIZOVNTEREA,

Z0O LT, OBITHER O ERER AICET 2 KE ORI GFIZEMN EDEHE) |
QBITHEEEHBEZEZ DHCHAELTD eConsumer.gov DEE{IE ADR/FEEK 18RS
DHLE DT, QADR/FEFHIERE DIE O ER YT —IELTD ECC-Net TR T HE
ZH. DS HOEREEAN_ALIZDVVTODEZ L. IZDODWTERZHERL-. £
DWMEIX. UTDRY, BH. SELIISHEERRBEMIT T HEELT-,

1. BTHEIR O BB NICET KB DK

(W #ITIBHDKR LA

EEE. DO DTS DS T MOU ZHEA TS TES -, =L, FALIC
ZVWRTIEGEWD, ARIZEICK>TEL S HEERE—RIHNIE. RNLICH
IELIz3DEH D, WTHICE K, PRERYIR—RIGEZHALH oI, °

-US SAFE WEB Act IZ&Y 84T AIZE T -HER AR S I=0F=6D . CDFHLLVY
—ILEFESTEDESLEBIR HEIToTLD ., B, AREERELTLS,

' OECD/CCPCHEEBRZERINDRERKR, KRETAIZRERRSIN-. HEEHFEL
BRUHEICET 2E8EI0MYELDEREZE D=,

2 FEQOEBBAIOVTOEERVUBBEERZIRYELH-LD,

° GBDe HEEEHEA 21—V IL—TIZETHEBREROTILE T3V EH

‘ BABRHAWIRFEXEAZARLTEEZBR-LD TIHLL. REOD GBDe IZMAIT7-12
EREDO—MET K EFOEANGRFEZRLI-LT ERRBEZITo-LDOTHLIR. F
RELTH

S SEAMLIEKE FTC Oz T HAMIBEINTLSIHE -MOUD—EDIRTIH T,
(http://www.ftc.gov/oia/agreements.shtm)

S RIEE. KREERZFDHEERERFNZA T SIEOPITHRELOB TEREETELAIREE
THET, KYMRMGBITIR W D5RIEZ BT LD,
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(2) B EDEITIR S

BRINIZDNTIX, ChETIXENEE EDOMOUMR L DM BHoT=H. US SAFE
WEB Act #B5F A . EURIKREDBITIR AN TELRLMREIZIRD TS,
-EUILHEEREH Bl(regulation) B L TLVH A, T (L20034 0 OECD DA A
FSAUIZERL, KEDRHELIZZBLETHY . US SAFE WEB Act DEHZ T
LTS, L= >T. EUREKRELEDBTRISA DB IMNTELGLDLEZ Z TLVD,

(B HETHEARNLGEFIIHICLI2OL . EUDHBESE OB O ESERR
BEESBATVNSIOMNEREWN=ECA) EARMICIEIRNEERSZRTE. MINEES
(T ENCEROBITIERIZEOD, SHEBRELRE (facilitate) T HHEREITHL
TWAL. 27HhEOBITHBEICx 65— EDIEEERITBL TLHEEAE,
BEEIESIESERBEITTES EU 2K EEDHDIANDEMNLTERLHY ., AIHNTE
LD, RETZEL TS EC A,

EE.SADXKEU Iy (BIKNEH) TIX. US SAFE WEB Act XU EU #RBIZ s ZE
ZE#ATHAIZTOVTEELTLSS,

|2. eConsumer.gov Dl ESEDFEED A |'l'='_J|

(1)eConsumer.gov &%
(BAIGHEEBEWITHEZEFEIZOECEFEAELTD eConsumer.gov X
BIRFENVADZXLTHD. — A ERMVICIZEREGBERTIEIHL HEENLOD
BEEDOEREBICLIBITHEDRE IR LEABNEEFZL TSI EEL=ES
A)ERHDOEY . RRNLGERBIL. BADLSITIVEREVITLTHLRINET HHE
Eho. BBEEZRLTHo T TNEHITHRETERALELIEWS S L, BERIEH
DWIE LS BRITIEGLY,

-EEINDBEWMET. 500~6004  ARRE’, WRGET—EIN—RXEWSIETE
B, ZSEIDEENSTED, ESFEIMN . BMTHBEICTRONS,

(2)eConsumer.gov [ZF1+5 ADR DEIED (T

-CHEEEHITHEZ DHCEWSEKRTIX, ADR ZESHEDITAMMRA UM
EBSHN, EFFEBZATLAMNEFEN-ESA) I, FSITEREL ST, 2002, 34
DEDEREIEZTNDERS G HEETIL—THhobLBRARBERNHT, AHM

T ZEERUTANIUFEDRTIRHEERRE (ERKR) ITETHBTIH D MOU, EE-ARA>
EDRBITIERNLITIH AIZEET S MOU HY (LEERLE I SHBDIL),

8 KX EU BINERDEENEIZIL. “Work together to improve international enforcement in the
fight against fraud and illegal spam and spyware in view of the enactment of the Undertaking Spam,
Spyware and Fraud Enforcement With Enforcers Beyond Borders Act of 2006 (US SAFE WEB Act)
in the United States and adoption of the EU Consumer Protection Regulation.” E50 &k .
(http://www.whitehouse.gov/news/releases/2007/04/20070430-4.html)

® eConsumer.gov B FMZEh L, 2007 FE D ZERE$E 8400 4T, AE 700 HFEE

10 2002 FIZEEMN FTCITAUAE1—L-EEZS R,
(http://www.adr.grjp/ftc200204bis.html)
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EELT MR EED ADREBAL /MO TAT S LETo>=DH,
ZDRIE, BIZYRMEBITADHEESTHEY . ADR BELTHITAT THE-T
LE->TWADIXL. FEHEDEY,

- LAIE. BATHERA T D EADRD B ZF A A (integration) HRETL =AY, ICPEN &R
ZREHY. SELDGE oz, (FRGEHY ., EFEE

BRI URREBIT . ZOEHBEIRBELTVWBLEFER. TR U EDZENATESD
TS, EVSERIIBRRGAEILHEINTLNS, 122, ANIZK-TERMNE
YIS, EDERE MBS, EWNVST- B Y TEINTLEIDONHLILNE A,

[3. ECC-Net [543 5EZ A

- (ECC-Net MDHEHEEIL. Stevenson KNV FEEDT-OECDIREIZLHo1-. HEE~D
IR EABEOS Ay —a BELWNSTELEBL TSN, E5EZ SN
BWzESA) FSITHERBDEY . ZDEBKT. eConsumer.gov EIEERZY . AR EH
WMIB GHEBRFICEZTZTELTLDELSIEZAS,
(COEOIBBEHMBEEZONDRYNT—IIZKEMNSSMT 5ELIZH, LofzVE
DEIEHEEEET HELELEIDOMNEBUN-ECH) KE T, ERBFR—XT
(XD K575 ADR/FEFRIEBE LT, B/ . FSRAMT—0& ADR 0o TV R
B. 97445 BBB & TRUSTe ELVIZEITERERS, =L, M ABAFTIX., BlEE
BRIV ZEZREZLTWSE AL H D,

-(EU LDREITIE. S5V =M ERZIBOEBREAND=ZXLIZDOVWTERLTLDS
DH, ITHBEEDIF NI EDHFBR/ELO>TLBEFUL=EIA)IBRIX, oADK
BOMEENTEIN, CNDFRBAZEN-EVSER, ADR (22 TH400R—
LHAIMEETHoT-, LIE=D T FEEKRNATOD I IREES LI LS K57
ERBEIZIT Ao TUVELY, TS (K, WL OAVNSH T BTIREFF->TLND K51,

- (2IKELT.ECC-Net EDREBRELESITHAMIIEULERITIBDOI-LDD ., FEHT
ER#ELAHINLHY. T<CIZSEILTILNS, EWSELTIEEAIDT=,)

4. SHOEBEEAN=XLIZTDNTOERH]

(M BAIRRLU-HEEE

‘EC RYNT—IDINFETOREEEREANIL. ADR/FAME (X BT HReEHE
LTWh%,

-— DX HEFICIRTHHME - EMIRE. BIEROUS T4 —av(ckda3a=
r—avABE. BEEENDEE N EHOMITHRENDBEFICLLERNEH
DUMIBORAE, #EBIIC K> TILFEIZ ADR #EELR-92LE755. BEFEMIZH. 2D
FOLEARMEHEERZDO-HDOEKREELL T, ADR EENZILEMTHY.
BEIZ7E1E 9 2 _[EfS ADR E#£S ECC-Net ZETILELI-EREEEREIE LR
ETIERLDY,

-—7 . ADR/ABA MR I C BB INT=F ST IVIEREFR T A EITKY R - D
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LEETHD, BEEDRANTIZVTAADER. . SEEEE~DEEMNE. BHE
BEHRELEER BRIEANDAVTYM, SHITHEEILEKRTDEIEEHIZHE T
HEEANDZEELHITHEELEDB ., LWLV -BREEXR-9TENTES, INIE.
OECDIRE LEAMIXRL, 2D &S5% . ADR/AEHKMBEDIERELGERAT 58
DEERIET—OD0HYS5D TILLELVH, eConsumer.gov [FEEEBEMNSEIEDIE
MEFEN. TLA ADR/MHREEBAZ AL -ERREELLYBEITIELLD,
-WITNDEEL. BITHEEOBMANKE, SEITHBEE ADR/FRRBEENH
B CEAEIBEBEHEN—F— v T DREHEAEBELTLELY,

(2) NI T BH DR

-ADR QEEHAIZDONT., L TODERITFNRIENFEEL, EIFB-oTUV =, 64
HIEEY EMof-1%. —B{EHL T discouraging 1=271=, §[El. COKOLEEZXHEITTK
EELL, BUOBEDASH S,

FEZANENWNCEBEBINTWNT, HYL=hof-, BEREHNEOMEIEDT=6
M ADR/HHEREEAZ I ELI-EE L FHRER - FRDT-HD ADR/HEKIEREI EH
THENAEEO=-RYRT—2LW0S52D007TO0—FORBIEB(LX, KEHMYDLT
LY,

- (EC vk —%& BBB. BBB & TrustUK, EC RykJ—%5& SOSA £ULVS, IRIKD
BRIEMOEEDERBIZBEIL) ADR EE DR KDMEEN, OS2 =4/ — 3> DHE
IEEWS AL, 2<RE, FFEMEHTIE ADR (XT7—5LEWL, FIROEHD IS
47—  EBIZBRE~AND—TEDFTE ., LV HEEDEE(ImBELY, ODR
#4(BBB & TrustUK) EANFH1E (EC Ryk—% & BBB, ECC-Net &) MEWLBA A
MNEBW, PIXYEBEDELVSIDIEKRELDIESS,
-OECDIRENARELEHTHERNTONLL, REBDLDAHZD T, BIEER
HHRITT=LY,

-0OAS TOEMESEITHRDIERSIDT, 9xTEHTIELLY, CIDIP(EERERE
S)THEEREICODLTOERELTINS',

‘EU Tl Molnar BEENB DI F—IN—b, BEFEFED THBIERLERS,

- (5FKD GBDe [ZDULVT, FTCOOECDMLDNALANILDOBMEERESINTEY.
ZhtdpY.GBDe IREF—HEICEZ TLE\EHREA) THE, BUVMER(THDERS,
HE.FTC D/N—/N—ZFEB (%, APEC [Z8uly, ZCTIETSA 1\ —FhihELT. T
—VNEEFESTEINZEERL TS,

11 AERLEEZ FIDZEREZ L TUOBEERR, http://www.oas.org/dil/CIDIP-VII home.htm
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(Al)
ePossibility to establish an international collaboration mechanism among
ADR/consultation bodies and enforcement authorities (Non Paper)

2007/08/09
Noriyuki Mita, Director, Americas Division, METI

I. Current Status|

1. OECD
-G/L for Consumer Protection in the Context of Electric Commerce (1999)
-G/L for Protecting Consumers from Fraudulent and Deceptive Practices
Across Borders (2003)
-Recommendation on Consumer Dispute Resolution and Redress
*Domestic Framework (Consumer action individually and collectively,
Enforcement authorities support, ADR)
*Cross Border (providing information to consumers, international networks,
ODR...))
*Private Sector Co-operation (third party ADR ....)
*Mechanism for collecting consumer complaints and analyzing marketplace
trend
*Education and Awareness

2. GBDe

-Cross Border ADR guideline with CI (2003)

-Encouraging ADR and Trustmark Alliances (GTA, ATA)

-(Will) Submit a Recommendation for international collaboration among
ADR/consultation bodies and enforcement authorities at GBDe Summit on
November 2007

*Participation of FTC commissioner, OECD Deputy Secretary General ...

*Japan (NEC) is chairing the Consumer Confidence Issue Group

*EC Network established a study group (Work Shop) to draft the
recommendation

3. Existing Collaboration Mechanisms

(1) Enforcement cooperation between enforcement authorities
-cooperation agreements or MOUs
Q. Current Status of US agreements? Q. Situation of cooperation with
EU?
-SAFE WEB act (increase such capacity)
Q. Situation of implementation of SAFE WEB Act
(2) eConsumer.gov
-Web base Date Base to collect complaints from consumers
-utilized by enforcement authorities to enhance their abilities
Q. Expected role of ADR/consultation bodies?
Q. History of discussion on the involvement of ADR/consultation bodies

— & 1-7—



-To what extent Intended for dispute resolution and redress?

(3) ECC-Net
-A network among Consumer Centers (consultation bodies)
-Help the dispute resolution and redress by consumers on cross border
transaction
Providing information on rights and dispute resolution mechanism
Helping smooth communication with merchants. etc
-No Information collecting
-exploring a possibility to collaborate with enforcement authorities

(4) Bilateral ADR collaboration
-Agreement between ADR providers to cooperate to handle international
complaints
(BBB, TrustUK, ECNetwork, SOSA, KIEC, etc.)

(5) Trust Mark Alliances (GTA,ATA)

1. Suggestions |

1. Collaboration among ADR/consultation bodies for the dispute resolution and
redress on concrete cases

2. Collaboration among ADR/consultation bodies and enforcement authorities to
collect and share information for education and awareness, policy planning, and
effective enforcement

— & 1-8—



(BH#1.3)

TO: [EB% ADR #7842 i

FROM: it B R

DATE: YR 19 410 A 26 H

RE: K[E FTC O BBB #hICBET 245

2007 4F 10 A 17 HIZ FTC %, [F 18 HIZ Council of Better Business Bureau ZZ5f L &
L7=DT, FOWRERIZONTHEN-LET,

A FTC
1. HEFHF  International Consumer Protection Division
Hugh Stevenson k. Markus Heyder FX. Pablo Zylberglait K

2. (S EES
(1) #EEl
FTC 1L, BUTHEBI E W H Z b b h ., £/-, ALHEBEEZRE T2 FE (HEE
ERELTERAZRE L, RRZITOME) 2ALTNDHZ b o T, EHEMZ
REAR—ATOHMPFLIIZIL, ZIUZEBLTIERWERTHS (ZHIEENL D
WE b dH oDy, 2002, 3FHDORADES, K& LIRS THD) o
F 7o, EBER 7B TREES O W8 2 BAE & L7- eConsumver. gov &, ZAULIE ETE%
R & TV AR TidZe < . 2 DRI FIEIZ O W TABRGTO M E A T T
HEETFTHoT,
BIEZ, EoNnEWVN LT TANRU—EICERZENTWVWAERTTH D,
(2) MR
e GBDe IZBITD#EE FENEIZONT
¥ LV International Consumer Advisory Network D 7L ¥ L NEZ L., 1R
WA ZHB LT,
ZHuzxt L, Stevenson KLV, LLFDa A NaS, i, EEICEHL, &4
ZEITDHN. LV RIZOWVWTORNETH D,
- RAAE LTHBREN L, 20 X5 eilApfikee L TIThiu T D Z L NLEEV, #)
SIRFIER Y AT W7 UV TIZTHZ L ITRE LW,
LorL, IROFIZE LEEMZET 5,
O 2EOTR—V ALV RVATAIOE, EOLIITEELMA L, FENER T
DD,
£ E ® Consumer Advisory Liaison Office (CALO) L. ¥ D X HIZE& & % Helk
L. FEDNEE T 5D,
FES, BEOCALO L LTEZEZZIMIEDINERET DD,
EDEHIT, CALO & L TOBNMER ZIRET DD
MERFFICET M8 E EO X D ITRT 50y (reference (2 5 [HEH)
HEZIZ L > COMPBERICET 2 2R RT3 —< U ZAELUFICHERFT 5
VAR
FRECR U TIE, BCCNET 2TV E L CGEEAZT L TETHL EEMB LR, =
Ez2IE, OIZHoWTC, & HREEMFRIES 2 FEETH D EU L 13T LR LIRS
RWIEAS EDa A IR ST,

@O ©
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F7-. Hyeder KLV, UTOERBERZ A M3H T,
O BEFDO R T A h~—7 (F58B L 13 & D X 5 BRSNS DM,
@ APEC DT T A N —IZT 2 IR LT A LS,
DIZHDW T, CALO & W I BR D & Dk GRS & WO (LB SITICR D724 9D & D

WA Z1T o 7,

o CK[E & ME & ORI D W I BIRIZOWN T
KEEMEE OWHBERIL, LTo LBy &oiHEZTT-,
LT A U o KEEREE 0 0AS
Asia F#[H : APEC
EU : eConsumver. gov
PLEF, BITHEBI & OB IBIRMN A A e b DD X 9 2B b0 T, PUTHEBTIX
7RVRH L AL DR LRI BT A E BRI oW TIEE S e, BRI L L
A ROEH>REETH T,
Arbitration TOW X, 0AS TIT-> T 5, 7272 L, 0AS (ZFALT A U I KEEsgEIC
[RE STV D,
0AS . 2005 4D 0ECD @ Workshop ICEBWTH F LT T —3 3 v &24T7- TV,
ZOBROMERNRIL, FICHEIWEZEICET 2O Tho 220!, BRMicED L5702
EEITHOTWDDONFRTEN, SlEELLNE N ETTAN—BHRE B T> T
WA EDRIETH -T2,

e eConsumver. gov {Z DUV T
Z T DOWTIL, eConsumver. gov D I —F XA X —7% L T35 Zylberglait K &
AR 21T 272,
BAEDOZAHRBUE, HIZE O 800~1000 HFEEE & . KEWNH D sentinel (2~
% EFEENHD DT,
eConsumer. gov D7 — X HL b FVFIHEINTE LT, FFED action & & HFEHR & 72
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2003 DR LWHEEBERO T, ENZHEHEITH 2004 £ 8 TN E B ITHEE,

2005 4 1 H 1 BICEE ARG Sz, ENLHBETIZZENETIZ VT VI Ay R L

L CiE =41, EEJ-Net DEE o7,

M L 24, KRB, SEFIBAETER LT\ D,

Ry Mavy BT T VAR NDX XTI B —HRT, EOR=VICT VAT HE
L U CEAEIG 2T 57000 EH, £7-5E¥F O URL, #H4 (ECC-Net IMAEO
), FEEBGEGEANNTDHE, BETELFEENE I DML LN TE D,

2005 4 ECC 7 v ~— 7 \[ZHFE DN EFEIRG NI DMIRD 5 b HOT < 23 R A

Y ORFEFRIZEAT LR TH T,

INANEROEKIfRERHIR B 2 i L T 5,

FRZAHC D=0 | el 4% T\d (500~10,000 7 =—F =1 5 1 FM

~22 J7H),

WEAEDENE IS BRI h 7 A b~ — 27 2B 5 AR R L K,

http://www.forbrugereuropa.dk/fileadmin/Filer/Forbrugereuropa - pdf/Danish
consumers_in_the Kuropean e-market.pdf

B PGES 1% © http://www.forbrugereuropa.dk/english/consumer-laws/2/

IR+Z7

The European Consumer Centre of Estonia (%Y 7)

http!//www.consumer.ee/?lang=en (B 7 &, JiE
20054F 4 H 26 HIC— A F =T HEFEREZB S www.tka.riik.ee WITHKE S UEE &
BAtE L7, HEFREZBER LRINZESBMBRIREEZ LT\ 5,
AHAENIZIST L7 HBEF R ESZ%E L, ADR 217> TW5, FBNIRBRT#EE
HFT BT LT D,
2006 FAER R H http'//www consumer.ee/failid/aasta_aruanne 2006.pdf

(@F@a®ﬁ%‘ IZ R DR 67 1, FEED L ETEMHK 95 Tho70)

HBEEHRZARITB T 2P ORIRIT 300 EEK (£ 20 =— 2 7 3400 )
ﬁ%%%ééﬁxi10$uh TR =TI iéﬁ#%ﬁ%m&ﬁﬁ R TR
LILTHD 5 EZEHUNIZIRENRH S, 1 » HURNICE BAESFON2L TE R 62
WV, HEBREEREICL D FEHITIADR B 2R T2 L0 TX 0,
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2006 fEIZ NV MELE (74T R A R=T - AU =2—F 2 « R—=F 8-
Trw—27 «F M T - URNT=T « RAY) 28T 5 ADRICHOWTOHE 2[E& IS
— B Lo, BICBERRG [ FERZE L, ESEABX 72 ADR OTED & iim L7z,
2006 FFEHREE  http//www.kuluttajavirasto.fi/ecc/tiedostot/070328 viro.pdf

2005 FEDHEE  http//www.consumer.ee/failid/promoting alternative.pdf

2006 4 8 H7' LAY Y —AT, HEEIIHEMEIEE LW, RMEREZ L THiIReL
RNT T U ADEEFITONT, FEEE4, URL 240, #HEICE > TCHBEE IR L
FHFLE D7D ECCTZ A =T IZ A=V EZEDL L HME L ECCT7 7 v R LHE LT,

T4V FK

The European Consumer Centre Finland (~/L 3 > %)

The Finnish Consumer Agency

http://www.kuluttajavirasto.fi/ecc/default.asp?intsiteid=2

(74T Nih, 38
HEETT, BINEESNOMECHEZZ 1T TnD, —E AR, 8 34,
74Ty IR D HEE OISR, MG HEFMRKE, HREEEZES,
WEREA T A~ HEFT. ECC-Net, HEE A T AT ATEFEH LELTD Z
EMWTE D,
PRI EE 4. A AR LIEEZME LT\, (ECC F = = & [F UIFHR)

ISR FA4Y

The European Consumer Centres (ECC) Germany and France & Euro-Info-Verbraucher

e.v.

http://www.euroinfo-kehl.eu/GB/fral gb.htm (77 AF&E. FA Vik, &3E)

ECC k1

http://www.evz.de/UNIQ118491866803790/docl1A.html (KA VEEDORH)
W [E B2 ADR L {HEZRES T OBORBIIZEE L, FAYDr—nickr#—%
XL, ECC-Net T, ME— JL[ETEE L TW\WD, FriEte SOk, EIX
H3AEL EOFRELF L, WEOER, BONEIZ DWW THFEL T\,
1993 A (Z§% 3L & 1u7= Euro-Info-Verbraucher e.V. 2384,
FRIZHE RIS NI BE L CiE 2008 4 1 AT R Y BUFIC & > TFFE, &2 &7z Euro
Info-Verbraucher e.V.NIZ % % eCommerce Contact Point Germany N fH->TH V0, K
A B ENEE OB 2521 T D,
http!//www.ecommerce-verbindungsstelle.de/english-website.htm
FEUREREE
http!//www.ecommerce-verbindungsstelle.de/ecommerce/pdf/Annual_report.pdf
AIIRR LK 75,000 R OFHFEA T Hi 7z, ECC RA > Tid 500 R DOAHFR, 221KD 75 % 73
RPN 5> TN D,

— & 2-9—



FUov

http://www.eccefpolis.er/indexEN.asp (¥ V > ¥i&. %i&
EU. ¥V v ¥ Bi%%4 (the Hellenic Ministry of Development) {H%:3# 5570 5 B
XEEZITTND
The Case of the Month ELTHEA, HREH 12T =79 A MZBH LTV

NoH)—
The European Consumer Centre Hungary (7 % ~% )
http:/www.efk.hu/index en.html (N> TV —fE, Kik

A2 TA v EOMRZAT T +— 2T, A= E I EM TR,

TFARZVFEF
The European Consumer Centre Iceland (V1 ¥ v 7 4 —7)

http://ms.is/ns/meytendasamtokin/thjonusta/evropska%5Fneytendaadstodin/english/
(7/( A7 Rk, u£

TAILIUER
The European Consumer Centre Ireland (¥ 7V »)
http://www.eccdublin.ie/index.htm]l
Red Alerts & V9 ~—T &3, FRKAYRFHEH 4. URL 72 &2 A,
o MBI M- SAFELN TS (FAQ £V).

1207

The European Consumer Centre Italy (7 —=)

http://www.eccnet.it/ (A ZUTEE, 77 AiE, NA ViR, #ER)

KO —~ O, R 7 — 2 ITEEERG M OEET, Ty R T Ae—
=%, IT /., ALY \TEEHRD D,

S LE7T
The European Consumer Centre of Latvia
http://www.ecclatvia.lv/ (7 METEE, #ihH, 22T 5E

CHBEFHMTIZU—T7 Ly FEEKRL TS

Jr7=7
The European Consumer Centre Lithuania (7 4 /L=7 )
http://www.ecc.1t/
ROMNZBR S, EBE OEEEHRIIREZE SO b L 2005 FITRIL S VT,
2006 fFIZ ADR (CBT 28 I F— 2B L 7=,
2005 FFEOMEFICL DL, UV N7 =TICHT 2 &G Tl oo 71 Ch o7, FIoHk
FHEE D EERD 15% LA v 2 —Fy R EHEHLTH2RN,
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2005 I THOEENTFE LI, FDH B g4 HIEfER LT,

oI NY
the European Consumer Centre (ECC) EIG in Luxembourg
http://www.cecluxembourg.lu/ (77 > A&, RA Vi, H3E)
http://[www.cecluxembourg.lu/site/index.php?c n=0&SID=a6e751265529e¢6383fbd9215e
91fd417  CKaE
RROINZE B2 OEFEIC LY 1991 FITRRIL S, 2008 FITRRFHIRIARER & L ToERHE
(R Y
FFHMEEZND, KV O¥SIFIV T BTV B, ULC (Union
Luxembourgeoise des Consommateurs)?> WM BEHE 2521 TV 2,

TILE XHE
The European Consumer Centre of Malta

http!//www.mcmp.gov.mt

s ECC OX—UITEER, EREO URL BRSO & D,

v
Stichting Consumenten Informatie Punt

http://www.consumenteninformatiepunt.nl (F 7 » ZFED )

JIvoz—
Forbruker Europa / ECC Norway
http://www.forbrukereuropa.no  (KFED Y =7 %A R L)

R—32F

The European Consumer Centre Poland

URL: http://www.konsument.cov.pl/ (AR—7 > Rik, &iE, NA Vik 77 U Rk
BIERGNCET 2 =00 | HEEOHR, Rk, A—27var, =27 n—4
— B RO W TR L,
HE, KA., FELTHERIATN D,

RILEHL
Centro Europeu Do Consumidor

http://www.consumidor.pt/cec
cHEEOU =7 A ML, LEC URL IZEFHERE O H D,
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European Consumer Centre of Slovakia
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European Consumer Centre Slovenia
http!//www.epc.si/index.php?lang=eng&PHPSESSID=645¢40027ab8b1c09062881551d9
cd9d (Am~_=TFE JGE

ARSAY

CentroEuropeo Del Condumidor

http://cec.consumo-inc.es/

(AL LGB, RNV HNVGE RAVEE, 7T A A2V Tk, 955E)
ADR IZOWTOE I F—% 2006 4 12 HPELTZ. 446 12 ARETIE,
2005-06 FF O 2 FEFTHE LNMWE DRI 2456 1. H1H 1L 2799 fFTH > 72,

RO —FTV
Konsument Europa
http:/www.konsumenteuropa.se/ (A7 =—7 Gk, H5E)
- ALERGEENIC I T 5 B PHES | DR
“The Strategy to Promote Electronic Commerce within the Nordic Countries”
http://www.konsumenteuropa.se/Documents/Engelska/EEC_e-commerce_report.pdf

BE

UK European Consumer Centre

URL: http://www.ukecc.net/
2007 4 3 A 31 RICHE ECC T —EMRHI N, 8 H LV MoK HEZRHEAL
L CHIT=72 ECC DIFEE MNBE S i,
BURF L BRINZB 206 OB SR Z %1 T\ D,
ik, FAX, A—/LCTOFHAHE,
4V&—Zy%-ﬁ~ﬁy5/kowf®&—yfﬁ\:x&u~#~€z$¥%@$

IR TF LFEFDFETHOTHEETH L H)ICHE L TWD, FEFHkO~—2T

L FEIROF 0 A, FEIRICE DR WK DI T A 72D B T RED BRI LTV D,
HERE~NTEE L LT, ES LOFFRR L HE SN TND Z & & BRI 2236 2 205 C
B LTWD, (IFHEAS COIFMBPKESCEEE X —7 > ML TS H
LW) ZOXIREKEA—NZZE L& &L, REOAERGIEZES, 1 TX%5RF
~NHHET D KO FEUNT TN D
ADR ICB L TIXENORZ S T 28 & 7 L T < 5ét,
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ECC-Net ICHITEA >S54 VBT 5EFHICDOULT

“The European Online Marketplace: Consumer Complaints 2005” &V

http://lec.europa.eu/consumers/redress/ecc_network/eur_online_marketplace_2005.pdf

1.

[ZL&HIZ

AKLUAR—FI, Ea~—RXTEHEZY T 3AAOERRE, TAVT L K, AT x—
T T~ —r, R"R—=T 2 KO ECC Oz kv FEiasniz,

E a~—2 2B L., 20054 1 H~12 A2 3,780 EOMAN T Sz (04 4R 2,544
), ZDH Bl - g+ 201X 1,834 1 (04 1L 831 1) TH o7z,
FEHRORBBII R E RIESME Ch 5, EHRZBZ 28T A I = X L OFEENE & LEPEN
R S AT,

. ECC-NET D E av—XEHESXE

E a~— X IREMFEMZ T, L UIHEE X ERSFH, Internal Market OB O
7202, BB SR DMK AZED Z ENEE, RaRN L, MNOBEEE 2~
— AT FEEMEDRNANAH Y | EIF S L, IS 72 & D IR L Tune
ECC 1%, £ WV ot —AZHYNIHIE L LD E LTWD, HEFEIZT KA 2% 5
Z. FEKE~OaLBT NEIETDH, TNTHHX A Y513 AD REEBICHET,
LRG| 21T 9 Ea~—ZA NADPER DI, Ea~v—2ADOEEr— A TFEL T
WD, o THERME TS % bk L T,

3. Xa—7

2005 D E 2~ —RZBET 57— A &0 Uiz, b8 3, [EEE 28 2 2 W 5L BR5E O 7,
EAHAT IR E DY — A 1L, FIIZ WA, ZOHFIIEE IR0,

4. FERIDKR
22 72E O ECC 2351, EROBAIIELE > T\ D,

E a~—245B55 | &1, e TH IR D EK
(Total number of (Complaints and (Requests for
e-commerce related Disputes) Information)
cases)

F—= A K~ Z U 7| 1242 56 1186

Austria

)L — 209 158 51

Belgium

F = a4 26 24 2
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Czech Republic

Trw—7 76 76 0
Denmark

T A R=T 6 6 0
Estonia

T4 TR 131 119 12
Finland

77 A 187 187 0
France

KA 392 392 0
Germany

XUy 42 31 11
Greece

TAAT R 0 0 0
Iceland

TANT o RIGHIE | 222 191 31
Ireland

A 20T 260 75 185
Italy

Z U4 T 3 3 0
Latvia

Vhr7=7 12 7 5
Lithuania

Vo' v 7 v J 150 125 25
Luxembourg

FT K 86 86 0
Netherlands

SNz — 49 40 9
Norway

N—F K 68 26 42
Poland

VIR % 101 92 9
Portugal

ANRA 138 72 66
Spain

A 7 = — 7 V|595 338 257
Sweden
(=] 246 191 55
United Kingdom
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BLlWEDEE T, B,

1,834 1% TG - 0 4], 9 6 92%I1% EU SN OFEZES & 0S| (3%I134H), EU LA
gk & DG 5%7ET,
FEZOPHEERITIZ, R (33%), ®E (16%), WWNTT TR, 7TV ADHE
EH BT AL 3BT 2 72, T DO 3MEN . EUDHF TE a~—AHHEAKRE W,
ZOHIT, AT UH, SF—, (EROFEFICHET LMD 1144.)

JH & (L) KE (5 1) OWHEEND OMKZERS 97%5, MBENOHEEZ D,
Ay xz—FT 2 (3311F), 77 A 20014), TANT 2 K (185 1), 7 1 27 K (128
) DIETE 57,

N7 7 VORI TIX, PO EIZET DL OBEEIIZE < (46%) . RIZHELE
(25%) . fllif% « ZH (8%). I (8%). HKiFHiE (5%). O (8%).,
3FERE T [PHMASZIE] O M7 7 ADBREZV, ZOELL X, mifh VA LT
DIENIR NS T2 80D r— A, 2005 HIZITEE D 38% (695 1) 23 TRGMmAR=ZME] b
77,
FEENELZELRVEBITIELY, Ol (HERD) FElkITA, LL, HED¥
UL EIE, BB RS A7 2 FHEEEABHARZ & RSSO RN E
Wol2b D, AL THREMAENZWNE WD Z L ITHEEOR KOS/ BYWHThH Y |
T TA v a vy B TR LR RDRRIC D, [BMARZE] b T TV,
O IEARNEBEEERN O (GEE,) RETHDIA, ZOFO T T NVICEbSTEAD
EIDMLD T T MZHHT-ANEL D H ECCIZEWNCHET D B2 b5, WEEE
FAES TG SR B L TV 72010, 2 TOREFERREIL L% E O 7
TN ERIRIZE S ND L TERGTT HREXTh D,

CARYY )L FEYO R

WEAED L AR — M CTRIEIZ R > TWe DX, 7k, AR Z~—P—E R KEFELZ LS
BARRGI ThH o T2, a2 X A TOFERTr — AN AZF H5RIN L TWD Z &3S
MECH %,

04 DO LUR— FCREHEEZ E-SE LRG0 —AZOWTRHEIZLIZE 2 A, K
[E FTC b, ZORBHTEZONLWM NI FEIZOEIFARRERE GO DL Z L 22
Sz, MEMRRA~OFE—H &k,

B PEIGNCBET DREM 7 — 2 (3B L Wy, IERFEE IR0 3% L EEE
%F Ay n—FHEE A—r v a VEERG, v b, SEICEESESCED LW
ST A—NVE, TOBT A7 o —FEFITEFHEMLTEBY ., RS2 2@ L CGE
A L CWDEINH D, B2C, C2C 2R D ILET A ML 2FEiT A IcHMm L T
W5, R HERGEICET ARG A R TREIRICE 5 72 LWV O RN S T b,
A=y bA—7 2 a T LIHEEBEML TWD, £ DO5EE, FFkOr—2

— % 2-15—



Th Y F7z C2C MOEGNTHEFREIEITRL Y LWz, HEE I LA T
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FERICE D2 N0 DB E SR LT D,

ERZET L WFHER IS L, WHEE L —07 e —FORA, ATk g
fRRFB: T %5 ADR OIRFU G, ESE 482 5 it 0N EN TRV LL L, [E5E 2R
ZDHUTNEGIZTE 2T L, HEAEHIIEEZK D, 03 FITERIRES, 06 i
fidT 7z CPC BHN- SUTHRMAME DN 7 o 2 —/_— |k L)) U TEESERIC
LT 7 varzlfdl¥s X IHRE 5256 DITHIfT,

D FED

BRI NCRBWT, BRINDOEBEEDRTEL OREZIBA TWD Z L 2 FfER LT,
ARy RE Y7 RZHREH L2 L 218, FEROF O3k L TX TH Y A
WTHEMMEZRE LR T TIVIEEB T _EEHOTH 5,

KON OO FE - P E G | B2 DIEA TN ZSARIEAL L 72 R Tid/e < . Y E OB INITEEEE 5| 53
WMLz EICER LTS B2 615, L, FEHEOE LTHAHEML TS
B, HEETELEFRCL D REICHE > TS, b LEEEOREITNEY BT L
CkolcthELTWRIE, EEL2Z 72 B2C - E a~—20WaITEICHEM L., Bk
FHH - EUEFICHRRbOLRDTEAD,

ECC-Net lZZnnbb Ay T4 v vay B r VBT OHEMICET 215 @A HRE L,
AIDBEN S S TZHHZT VA2 b5, & L ECC A7 4 ANFEE L OMmG % Kz
R T E IRWGA . PR D % (FIREZRFEIZIX) THEH D3RS C & % B8 ADR #%E4
DY T ERMET D, Lo, EEOHERE OHER Z Bl & — B S ¥ 5720120, 2%
72 ADR #BA7233% 1T H 41, CPC HAIZHIFEEY AHTH Y | IHEE OEREZ X 53k
INBEEM TEHICTEDLZ L NLETH D,

1

HEF R 1A (The Regulation on Consumer Protection Cooperation)
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Dispute Console 08/02/25 21:47

LV A Buy Sell MyeBay Community Help
& Hi, emandai! (Sign outy Site Map

All Categories | [Search ] Advanced Search

Categories ¥ Motors Express Stores Ri"l?)lyulsfoﬁug:&tr

4 Back to My eBay Home > My eBay > Dispute Console > Unpaid Items

Dispute Console Overview - Communicate with your trading partner

Help pages Hello, emandai (0) ‘&

Unpaid item process
eBay's dispute console is an online communication tool that can help you track, discuss, and resolve a dispute as quickly as possible.

Item not received or not as

described process

As a buyer you can: As a seller you can:
How to report and track a
dispute  Report a problem with an item (that was not received or that was * Report that you have not received payment for an item to eBay and
significantly not as described) to eBay and your seller. your buyer.
 Communicate with your seller to find a solution. » Communicate with your buyer to find a solution.
Leam more about this process. Leam more about this process.
Report a problem with an item Report an unpaid item
ltems not received or not as described (0) Unpaid items (0)

Period: | Last 90 Days 3/

There are no disputes to display in this view for the selected time period.
Disputes may display in this view for 90 days.

Back to top.

About eBay | Announcements | Security Center | eBay Toolbar | Policies | 1t Relations | Site Map | Help

Copyright © 1995-2008 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this Web site
constitutes acceptance of the eBay User Agreement and Privacy Policy.

eBay official time

(1)

16 http://pages.ebay.com/help/feedback/find-feedback.html
17 httpi//pages.ebay.com/help/feedback/feedback-scores.html

— & 4-5—



72, PayPal L84 L, BB O G — & A [Paypal MR E & —)
(K2) ML TWAS,

5| ICat g 25D R UILTHE - PayPal 08/02/25 22:17

g7k | And | EXalFebrs— B%

PayPal

RAT7HI+
BME AL RINEE BEIEE HERRECS—  BARE

Wl T 55BOBR LI THE

FERRtE V2 —CHRBEBLILTD

PayPal &R T 24D 1DIE. FHBRY—ILEZFRAL TIWIIET SHEEMRTELILETY,

WY AHBEERLTERLDLIVELDOTEHY FA, ThTHRBENES 21215813, MERREVE—DTEELETERE
SICHEOEMEERET. BROBRIZBOHFET, FIEFESFa—+UTFILT, PayPalOMERRE 2 —ZRBEHL
ATHHEECECESL,

rune

ﬁ_ﬂ_&m}f—lﬂ:PavPa JL—LIZTRH
|/_ ':

PayPaltiBEL T L—L B3R

o

EL‘?ﬁ‘%’i’éﬁ' LI BUWFERYFAME FHEIRRFEHEE
RROI=DI23H PayPal L—AlzT
AAL—t

FERRtE Y2 —CRERBMIOI L—LERET D

FAI Y MZERBLTOWEVEEINSH 21HE(1E. RERBREIOY L—LZRE L T2 &, PayPaliflEM-LET. LT %
BB LT, PayPalDRIBEMRRE U H —CBVWTRERIEIOY L—LERET2HEECE LS, FlEZESFa—FUT
LT, PayPalORIRER R > 8 — IS KRERREMEIOY L—LERHT 5HEE RSN,

Bz

EADWE & HE
2L—LOFEAFAD
PayPalO #I A&

FYFEHNREE

. PayPalf’ZBAELTY L—L @R

91 BRI, B

BUFAY L—L%EH PayPalhty L—LEEEY FHEZSET
LT3 RLTEYFI@EZE LPayPalnty L—L
RHB ERRT D

I L—LERHTSHICIE, HEBRE A —ICTIEALTIESL,

—ERIL | B | KRB | ZhO Vb | FHHE | TSNV~ | wFa YT s~ | gENADE | Y188 |
FRO = |

SSLEFFAZEIZ DT

Copyright © 1999-2008 PayPal. All rights reserved.
PayPaltf f k O BAZESR G, ERXEDBAZE BV SPayPalflfAZEDEROEEDOICIRET 25D TH.
BAEEEICH L THFZT>60TIEH D E A

https://www.paypal.com/j1/cgi-bin/webscr?cmd=xpt/CaseManagement/customerservice/EducationBuyerOverview ~R=I 1/2

(X12)

— % 46—



(2) go g — 1k
eBay N HEHEd A Dispute Console Tik, W%
1) MENRIZhbiewn] GED FNLOH LLT) &
2) TEgmM @72 F720E TR EES | (BWFNL O LILT)

— & 4-7—



D20 Z = (KM3BLOK4L) T5,

Rem Mot Received or Significantly Mot as Described Process 0802728 1-34

Meumes = Helg Topics = = Ikem Mot Recsived or Sgnficantty Mot as Described Pracess

Iterm Mot Received or Significantly Mot as Described Process

¥ you have pad dor an ibem, bul didn®t recets B or oy paid for and recesved an e, bl i wes mnmuﬂvrﬂ.m e Fam descriplion,
mwmmumymmrwmuuWawum Kinet probiesme can be sohisd by o ticn between buyes ond
’dhf’ﬁ {sod 1ips for communicaling with wur Yading paner Cur LUser AQTesment stales thal salam mmldﬂlﬂl’ H e Pl bupers punchass

from Fam

¥ iy haw iriiad b conlmel thi selkir by emsl Bl havant recedvad & fespansa, yoil Gan abo fetuasl thi selle’s contact inkomamion and call.
How to communicate with the seller

To halp you tn commurcale with Fe alor, we have dessioped the dispuls consgks. This orine communicaton fool helps you tack, s, and
remphe a proties o quickly as posshile, A1 information posied in thee Sool = accemsible amptme by you, The selier and eBay Customar Support.
Lagen fafa abai! [90en and erkieg SSipias.

¥ the dispide can’t be reenbed, you can regorl the ssller fo cur Trust and Salety leam, Our Trusl and Salety lssm may iske appeopiste actions i
ey find the sellr has wiclabed cur Saller Hon-Perfommancs solcy.

How to report and resolve a problem

Hiap 1 S X Siap 3 Baep 4 Hiap 5

Thi birser OpSns o Sbiy conlacts (he Thi sl responds Iew buyer gnd soller | The depile & cloged

il hemweier 10 galir Gmsedaiely [arey tisa wilthin e omen el [aithe ascalatod o

and 4 Mﬂmrh alfter youtvs regoried  ned 10 days] Truet and Sataty or

pirchase dale| a dispuin) closesd by muial
g e

To reporl @ probiess wilh an ilees thal was not seceived o signilicantly nol as Sescribed, go w eBay's dsgule console. The problem needs o ba
Fupoiad Batwean 10 and 60 days afle the gurchass dale.

TN o repon an fem, you Pdicats whither you havar’t recebeed this iless or hether you hive receved 1, but i was significantly dilfersnt from
tha tam descripion.

* Bapori 3 problem with an fem

* Vigw your epan dispuls in the dispate condale o rrise

Hssa: Vour abgiblity for reimborsanam Brcugh ol b prokclon progiams & detanminged by the paymen method hal you've used and Fe
afizy couniry sie where you have purchased the dsm

W o’ padd with PayPal, voil aia fuly coseied by PagPal Buyes Prestestion and wil be redineched 1o the PayPal Wab site w2 repor poir
prabam

Yo con only report @ problem on the apsafic allay counky sie wiam you've purchased the dem. Learm more shout uyer posciion on e lay,
¥ ypou bought the ilem as a guss], you mil nesd L regiien 1o opan a dispuly.
Step 2: eBay contacis the seller

Aivar o e rapored pour probikim on the dispule censoks, we contact te salli, nfomieng e Pal youve reporad & problees wih an il and
ancowrnsge them to communcale with you within the rest 10 days.

Mdogt of the time, fhis dires] mmmuricaion meokes the disputs befor oo Fave In ke frihe stegs
Step 3: The seller responds

Iitp:{ pages. ebay.com/ help fip inr-snad - process. kml A—5F 12

— % 4-8—
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¥ ha saled respends, poul bé nolified by esal. The scdkd bas P follwing rosponss opliom:
® I'd Ba b comivuncale sih T boper o resche this Ssput. Tha sellar can thie Dost 8 s egs for you B k.

For @ dispuls with an imm ol received, the sellar can akso mspond:

* I Favent received payment or the paymant has not yet clearsd

* lalrsady shipped tha M. B e Fas airaody Ban shigpd, D salkan may provice shipsing Salals o0 you 10 ravide,
# Fd like o ofier The Beryer a full refund. The selier can offer o mhem yowr pagment

For 3 dispatn with an Rem significanity not as cescribes, e seler can a5 respond
# Fd lke io ofer fhe Beryor a full refund. The s2lier can ofler o mhem yowr pagment

Step 4: The buyer and saller communicate

Aller the seiiar has respanced, WU GO COTTRAIGHE Wl 1M or her drecly tiough the dispuls Gonsol 0 rescks Ihe probles,
Al intormaton posied in this fool will be amcessible anytime by you, the sslier, and efiay Customer Supgor.

Step 5: The dispute is closed

N

J

Yo haws two oplions o doss the dispubs:
* My comcars Bave bean reeshed - | want to closs Bhe dispuis,

Choose this opion f your issuss hawven bean completely meoked. For seample, maks sues Fal you havs recered the dem and i is sxaclly ms
dascribed, & hal you hiss recdvad & relund & chsoed Ssputa can't ba me-ogandd and pou can’ Bl ansther dspinag dor his purchacs

* My eomcares Baven bian reselved - | wanl 1o repert this sellar be the eBay Trust and Salely team.

‘itean o select this option, ur Teet and Salety leam is imsoedoaly akimed aboul thi probles and may ke apprepriale etion 1 ihiy End ihe
seller has viclated our Saler Mon-Pafommance policy. Actions may indude resinichione or suspeneion of the seller's account

Tiiestaa lirvi: Tt Biipar £ian clocio P dispiile ol ey fima iF tha B B resshioed Tha Bugar con resen T sl T ihe sl doss mel respord wilhin
10 days. or anytime afer the selar responds:

A deguie @n only be ogen lor 80 days afier the purchase dale. I you don'l dose the dispute within 30 days, / wil b= aulomaicaly closed. When
& dispan it sulomanaly closed, e sl i N0l reporied i ofay's Trast and Satety leam

Leaving Feadback
Afer you M & dispuie, wa ancourage you (o kave Feedback for the ransacion. Fleasa be hosast, Tar, and faciual. This will hdp maika oifer
mambery ampre of your expenence and elp keap ooy o als place to buy and sal,

Tre Fendback Smne of buyers and selers who were irvolved i 8 dispule reported Iheough cur dispats conenle is ol sutomalically a¥ecsd

Runlated Help fopics

* Comacling aBay Masbers

* Boporting ang Trocking [ispiies

* Seler Non-Feromance Pocy

Comtact Cubtorniar Buppor

E I‘I‘anu Hirein ot aadditional question aboul this subjct, grgi us al Cuslomar Suspon.

s offer phona supgart al: +1 (386 445- , Monday-Friday, das PET-10om PET.
H vou wondd blos 80 =k a guestion on ancther subieci. piease wss the Contact Us page

Troubleshooting Guide: Find Answers Fast |

hitp:/ fpages.ebay.com/help tp/ inr-snad -process. ktml i 212
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DLMET X TOEEEZ . ZINFEORBENOFERICL > T Exw5 2 & T,
ELIEHEHEOEWBIMENEED LV D T T AD AL FVTERICHES) L
TW5, ZRHORBEIL, TOAHBNTEEINL TV,

(3) MM DLk

eBay Cl¥. Mutual Feedback Withdrawal (FHAEZEHELD {H L) & W9 {EHHAIZ
K0, — BT ORI R T T 4 772l 22 728568 T iz,
HEOABICE VL2 FIF2 2208 T&5, (HLZOHFAETH, 2 A b
ZOLOIFFERESND, ZDOZ L, [EIE) EORHEiZ > 580, — R
BRBADZENRY W) ZEERELTWND,

(4) AR (FEY—EX)

SquareTradeft* %, eBaylZ i3~ 2 lRsett & BN L, Blih Z &2 b7
A Nv—0ZEKRL, BEOHEMI—E R ($30) Z@-AELTWD, —FH,
SquareTradefl:, NetNeutralfl., BBBO /iy iR I%, HHESE DOy P12
L. AEV—E X (NetNeutralfttDiA L, $100Y) Z#MALL TV 5,

S HlZeBay Tlx, BB O KX WAHBNEEE|IZOWTO AR, FillZe 7w 7 <
A Independent Feedback Review “VNHE SN TWD, Z I TiE, ML L7z
DL E2—7T (HLE3%E, Square Tradeff, NetNeutralsff., BBB) 723, 4B XL
W42 L DNegative Feedback (FRERIZRRHM) OHIBRY —E R % 24 - 2
L TWD, LE2—T2, eBayD A RT7 A NZHESWTHIKT LEBOHT2HA1T,
HIfRT 2 Z EmMTE 5,

(5)LEAOXR

ebay L paypal DF[FRIF—2lT, LVE#HEHOL~—Fy N LA ALZHfFL, YA
N COFEEDIIEED & D17 212 oW T, EEERITIER T — 22k L, R
FOMA R LW L THBICERE R Tn b,

TElE. eBay¥ A b EICAB SN TWAFEKOFERFEF L . TR TH 5,

A. Car Clocker goes to Prison (B X —& —#& =B LFEHEE3)

Northamptonshire County Council trading standards service successfully prosecuted a
local trader in the UK for selling clocked motor vehicles on eBay. Urvesh Patel, of Kemps
Close, Mawsley received a 9 month sentence for turning back the odometers of cars he sold
as much as 30,000 miles while forging service documents to support the reduced mileages. A

18 http://www.squaretrade.com/pages/
19 http://netneutrals.com/fagnn.asp#ql8
20 http://pages.ebay.com/motors/services/independent-feedback-review.html
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search and seizure of Patel’ s revealed details of at least 14 altered motor vehicles sold
by Patel, including blank service histories and rubber stamps for various makes of car and
dealerships. The court decided that Patel benefited ]420, 000 from his criminal activity and
a confisication order of 127,000 was ordered.

(ER) 95E ) —H o7 b oy — MG BRI, BB 25 & R L= H % eBay
THrFE L7z HioeiR e 2 Lik L7=, JE A (Urvesh Patel, of Kemps Close, Mawsley)
DI, BIEEHE L 30000~ A MAHY OSSR LOFETI » HOREZ T T,

FERB L OIS D7 b UBEDORBIED AR 7o — L ABERZK S
ST HRIRGE ST 2 Es, BB MNZ 2o 7=, FHIFTIX, Patel 13420, 000738 >
ROFRSZ ST EWrE L, 127, 00078 > KO LRI S Bk S iz,

B. Romanian Fraud Ring Arrested (b —=~ =7 OFEHKHFEZH)

A fraud ring targeting eBay members was arrested by Romanian National Police in Pitesti.
Fourteen individuals were arrested between the ages of 16 — 25. The attempted fraud by this
ring is estimated at approximately 1 Million euro. Authorities were able to seize apartments
multiple cars, numerous computers, and over 50,000 euro cash. The subjects were allegedly
arrested while in the act of committing fraud on eBay.

(RFR) N—~ =TI T > 2 F T, eBay A L/ X—ZHEMIZ L2165 20> B 257
F CUANDOTERM 28l Uiz, SRS X 2 RElcoR & 48T, B XL Z1005 =—1fd
BLRAFENTWS, HRIEL, 73—, EHEOAHHE, MfEb0arBa—4
BLOHIAS0,000r—a 22 LIS 272, BEHE DI, eBay COFEMAITA Iz H
INEINTWA,

C. Identity Theft Ring Busted (7 L ¥v hH— RFEHIHR, REATAL% eBay
THE)

Newport Beach Police in CA arrested husband and wife Christopher and Clara Aragon, Marcus
Phillipe Rojas, and Guy Itzak Shitrit on charges related to identity fraud, counterfeit credit
cards, and commercial burglary. The four are suspected of using bogus American Express,
MasterCard, and Visa credit cards to buy high priced goods from local retail stores, then
return the items for cash or sell them on eBay. Search warrants revealed hundreds of
counterfeit cards and thousands of dollars worth of Coach Bags, iPods, and digital cameras
at the Aragon residence. The Aragons were each being held on $1 Million bail.

ER) BV 7 HN=T « —a—KR— e —F8E T, 770 REMANE S L
Vv b — RROIDAETEIRR & s B Tl L=, 4 AT, 1BDT A v 7 A —
R, ~AZ—H— K, ©¥H— FMEHAIZEL Y #copE) s Catkimz 5, 47
IZeBay CHRIE L7258 W\ D B, HEDINTIE, KEOFEENL, BHEOT VXD
AZ. ipod, T KUY D a—F Oy 7 EEEROEE T — KRR I
ZEenbholt, REIFI00H RATHERRENATWAS,

D. US Botnet Herder Pleads Guilty (AR bx%w NI X BPaypalz—H—ZINE
f578)
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A 26 year-old security consultant, John Kenneth Schiefer of California, admitted to
installing malicious software to assemble armies of infected computers, often referred to
as ' botnets’. Once infected, the computer would harvest user names, passwords, and other
personal and financial information, including PayPal user names. The FBI’s investigation
revealed Schiefer and several associates developed and distributed the malware to 250, 000
computers, in an effort to commit various identity fraud scams. Schiefer faces a maximum
sentence of 60 years in federal prison and a fine of up to $1.75 Million.

AR BV T AN=T D26EDEX 2 VT 2P X b Var - FxrA -
YA 77 =3y bRy FEMFEINLZEEH LY 7 MV =T &2, HOA L Ea—H
IR S BT T 27201 v A R— L L= 2 L 5T, —HERAT 5L, v
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T B, FBIOWAETF — A, ¥4 77— LEADWHHHIL, IDFEHICH 5 72~
VT =T R L, 250,00080 2 B a— X ZERAF L2 EEA LMLz, P
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